Training and Education Officer — Job Description

Job Title: Training and Education Officer

Location: Liverpool (with travel as required). This role is based in our Liverpool
office

Contract: Part-time (Fixed term 12 months)

Salary: £28,500 — per annum pro rata

Hours: 3 days per week

Reporting to: Training and Development Manager

About Savera UK

Savera UK is a leading charity working to end ‘honour-based abuse (HBA)and
harmful practices through safeguarding, advocacy, education, and campaigning.
We stand for human rights, equality, and the right to live free from abuse.

Our vision: A world without ‘honour’-based abuse and harmful practices.
Learn more about our mission and values here: www.saverauk.co.uk

The Role

We are looking for a passionate and experienced individual on taking the role of the
Training and Education Officer to join our team and support the delivery and
development of our training and education project.

In this role you will:

e Work closely with the Training and Development Manager to assist and support
the development and delivery of our training and education project across
services

e Support the Education and Youth Education Coordinator, where appropriate, to
deliver the youth education programmes

e To work closely with the wider Savera UK team to collaborate and assist with
any relevant information around the training and education engagement


https://www.saverauk.co.uk/

Key Responsibilities

To work closely with the Training and Development Manager to assist and support
the development and delivery of the Training and Education project

Managing and prioritising your own work, alongside any other wider
responsibilities requested

Ensure the service is accessible to all those requiring our intervention, support,
advice and information (clients, professionals)

Working together with the team to liaise and engage with services and agencies
to deliver Savera UK Training education programme

Provide assistance and co-ordination responsibilities where it may be required or
during team absence

To work with Savera UK teams to help the development and delivery of the
Training and Education project including branding, marketing, case studies and
anything that will improve and strength Savera UK's training and education
engagement

You must at all times ensure all materials and communications used are
accurate and always reflect Savera UK branding

Build trusting and effective relationships to always ensure high quality training
and delivery

Wider Engagement

Assisting and supporting with Savera UK youth engagement, including event,
activities

With the Team assisted and support creating new ways to engage the community
on the issues of HBA and harmful practices

Support the Savera UK communication team to deliver marketing
communication and campaign for the Training and Education project

Partnerships & Advocacy

Build and sustain effective relationships with external services, including
statutory services, voluntary organisations, education, health services, and
community groups

Working to ensure that Savera UK is represented at different settings.
Represent Savera UK in meetings and networks to influence attitudes, practice,
and policy



Management and Reporting

e Responsible for informing and communicating to the line manager of any urgent
issues arising that may require management intervention, e.g., safeguarding or
professional challenges

e Respond to requests within a timely manner

e Report and have regular supervisions with line manager

e Responsible for managing and prioritising work and any other wider
responsibilities requested

Organisational Development & Strategy

e Provide and assist the wider Savera UK team with any relevant information
around training and education

Attend internal or external workshops, events, meetings, as and when required
Assist with research and engagement,

Collate relevant reports, as and when required

Participate and contribute to all levels of communication and engagement
Respond to urgent requests in a timely manner

Safeguarding, Risk & Quality Assurance

e Responsible for own safety and safeguarding, confidentiality and others that
may be under your responsibility and report any concern/risk to your line
manager

Ensure compliance with statutory and regulatory frameworks

Follow the organisation policies and procedures

Maintain high standards in all your work while with the organisation

Carry out any other duties, as required by your line manager, senior
management team and the Savera UK Board of Directors

Essential Skills & Experience
Professional Experience

e Relevant qualifications and training that will support your work in this area

e Experience and expertise in working within training and education setting

e Demonstrate your knowledge and understanding of ‘honour’-based abuse and
harmful practices and the wider domestic abuse agenda



Demonstrate excellent in Training and education programme delivery and
engagement within both professionals and the community

Experience or assisted in creating a range of activities/programmes to support
wider engagement, including professionals and communities

Experience in multi-agency working across statutory, voluntary, and community
organisations

Technical Knowledge & Skills

Understand the importance of the organisation’s communication and branding,
and attention to detall

Recognise the importance of learning from experience

Excellent interpersonal communication skills to work across all levels of the
organisation, with good oral and written communication

Evidence of working under pressure

Excellent organisation and time management skills. The ability to be flexible, and
adaptable to work outside working hours, when necessary

To be able to effectively present information to a variety of audiences
Excellent computer skills and proficiency in Microsoft Office

Good level of numeracy

Communication & Advocacy

Excellent written and verbal communication skills
Ability to engage, influence, and collaborate with diverse audiences
Skilled in presenting, training, and reporting

Personal Qualities

Passionate advocate for human rights and social justice

Able to manage challenges effectively while modelling self-care

High levels of integrity, professionalism, and confidentiality

Inspire and embrace change

A positive attitude and open-mind; to be client-focused to make a difference
Be able to work independently and manage a workload and relationships with
various agencies and communities

Inclusive and compassionate

Innovative, adaptable, and solutions focused



Knowledge

e Knowledge of relevant government policies around ‘honour’-based abuse
and harmful practices, domestic abuse/violence and any other relevant
legislation

Understanding of child/adult safeguarding and protections processes
Demonstration of resilience and adaptability in managing the demands and
challenges of the role

Understanding of the importance of risk assessments/safety measures and
planning

Knowledge of GDPR

Other requirements:

Have experience of the voluntary/charity sector in areas of social deprivation
and/or within diverse communities, in particular groups who may be more
affected by ‘honour’-based abuse and harmful practices

Understand ‘honour’-based abuse, harmful practices and their impact
Understand the relationship between domestic violence/abuse and those
affected by ‘honour’-based abuse and harmful practices

Knowledge of local and national services

What We Offer

« Generous leave: 28 days annual leave plus bank holidays (Pro-rate)

e Wellbeing support: External supervision and wellbeing initiatives

e Growth and development: Ongoing training and professional development
e Pension: Employer contribution of 3%

Equality & Occupational Requirement

This post is open to anyone who is passionate and committed to ending HBA and
harmful practices and human right. We welcome applications from all backgrounds.



How to Apply

To apply, please send the following to recruitment@saverauk.co.uk:
« CV
o Cover letter outlining how you meet the essential criteria

e Equal opportunities monitoring form

To be considered, please ensure a cover letter alongside your CV, telling us how
your skills and experience meet the role requirements. Application without

Closing date for application: Wednesday 19" November 2025, 12 pm
For an informal discussion, please contact Jenny at recruitment@saverauk.co.uk.

If you need any adjustments during the recruitment process, please let us know
at the time of applying.



