SAVERA UK

Direct Intervention Service Manager — Job Description

Job Title: Direct Intervention Service Manager

Location: Liverpool (with travel as required). This role is based in our Liverpool
office

Salary: £34,500

Hours: 37.5 per week | Full-time, subject to funding

Reporting to: CEO

Direct Reports: Staff, volunteers, and student placements

About Savera UK

Savera UK is a leading charity working to end ‘honour-based abuse (HBA)and
harmful practices through safeguarding, advocacy, education, and campaigning.
We stand for human rights, equality, and the right to live free from abuse.

Our vision: A world without ‘honour’-based abuse and harmful practices.
Learn more about our mission and values here: www.saverauk.co.uk

The Role

We are looking for a passionate and experienced Direct Intervention Service
Manager to lead our frontline service. This is a pivotal leadership role, ensuring high-
quality support for individuals at risk of HBA and harmful practices, while
developing a strong, effective, and compassionate team.

In this role you will:

« Lead and manage the Direct Intervention (DI) team, including staff,
volunteers and student placements

« Oversee all referrals, helpline calls, and caseload management

e Ensure safeguarding, risk management and person-centred support at all
times

o Strengthen partnerships across agencies and professionals

« Contribute to organisational growth, strategy, and fundraising

e Report to the CEO and work closely with the Communications and wider
team to amplify survivor voices and drive awareness

e This role may involve occasional evening or weekend work depending on
service needs

o Thisis a diverse and challenging role where no two days are the same.

e Success in your first 6—12 months will be defined by building and sustaining a
high-performing Direct Intervention team

e Implement strong safeguarding processes


https://www.saverauk.co.uk/
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o Create effective partnerships that enhance our impact

Key Responsibilities

1. Service Leadership & Management

e Lead and oversee the daily operations of the DI service, ensuring high-
quality, person-centred support for clients

e Line-manage staff, student placements, and volunteers, including
recruitment, induction, supervision, and ongoing development

o Build a positive, supportive team culture that promotes resilience, wellbeing,
and professional growth

e Ensure all organisational policies, safeguarding procedures, and HR
requirements are followed

e Monitor and evaluate performance, providing coaching and feedback to
maintain high standards

2. Client & Case Management

e Manage the intake and allocation of referrals, ensuring prompt and effective
responses

o Oversee caseloads, offering guidance and direct support on complex or
high-risk cases

e Hold a small caseload when required, particularly in urgent or emergency
situations

o Develop systems for case reviews, reflective practice, and continuous
improvement

e Maintain safeguarding standards and escalate any concerns

3. Partnerships & Advocacy

e Build and sustain effective relationships with statutory services, voluntary
organisations, schools, health services, and community groups

« Work alongside survivors to ensure their voices are heard and represented in
campaigns and multi-agency settings

e  Work with the Communications and the wider team to share anonymised
insights that inform Savera UK’s campaigning work

e Represent Savera UK in forums, meetings, and networks to influence
attitudes, practice, and policy

4. Organisational Development & Strategy

o Contribute to the development of Savera UK strategies and services in
collaboration with the CEO and senior team

e Support with funding bids and fundraising initiatives

e Oversee budgets and targets for client services, grants and programmes
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e Manage evaluation and outcome reporting for funders and stakeholders
5. Safeguarding, Risk & Quality Assurance

e Act as safeguarding lead for the DI service, ensuring staff are confident in
identifying and responding to risks

o Oversee risk management plans to ensure safety of clients and staff

e Ensure compliance with statutory and regulatory frameworks

e Regularly review and update service policies and procedures

e Lead quality assurance processes to maintain high standards

Essential Skills & Experience
Professional Experience

e Relevant degree or equivalent experience, with at least 3 years in a similar
role involving direct intervention, safeguarding and advocacy, ideally within
‘honour’-based abuse and harmful practices or a domestic abuse setting.

e Ability to oversee complex, high-risk cases with strong safeguarding
practices

o Experience of managing and motivating staff through the day-to-day work

« To demonstrate excellent experience of working with external partners and
evidence of working across voluntary and statutory sectors

e Service development and improvement experience

e Multi-agency working across statutory, voluntary, and community
organisations

o Experience of working with diverse communities where HBA and harmful
practices are more prevalent

Leadership & People Management

o Experience in leading, mentoring and supporting staff, students, and
volunteers

e Ability to build inclusive, resilient teams and promote professional growth

o Skilled at finding constructive solutions and handling sensitive situations

Technical Knowledge & Skills

e In-depth safeguarding knowledge

e Awareness of relevant policies, frameworks, and legislation relating to HBA,
harmful practices, and VAWG

e Proficiency in client management systems and GDPR compliance

o Experience with budgets, grants, and financial accountability

« Bid writing and fundraising experience (desirable)
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Communication & Advocacy

o Excellent written and verbal communication skills
« Ability to engage, influence, and collaborate with diverse audiences
o Skilled in presenting, training, and reporting

Personal Qualities

o Passionate advocate for human rights and social justice

e Able to manage challenges effectively while modelling self-care
e High levels of integrity, professionalism, and confidentiality

e Inclusive and compassionate leadership style

e Innovative, adaptable, and solutions-focused

What We Offer

o Generous leave: 28 days annual leave plus bank holidays

o Wellbeing support: External supervision and wellbeing initiatives

e Growth and development: Ongoing training and professional development
e Pension: Employer contribution of 3%

Equality & Occupational Requirement
This post is open to female applicants only, in line with Schedule 9, Part 1 of the

Equality Act 2010, due to the nature of the role and the needs of our service users.
We welcome and encourage applications from women of all backgrounds.

How to Apply

To apply, please complete the application form and the Equal Opportunities
monitoring form and send to recruitment@saverauk.co.uk

To be considered, you must complete all required sections of the application form
to show case how your skills and experience meet the role requirements.

Applications Deadline will be on Friday 13t February 2026

For an informal discussion, please contact Jenny at recruitment@saverauk.co.uk
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